
One card,  
multiple options
With your Edenred card, you can comfortably, contactlessly 
and digitally pay for meals, choose rewards that suit you  
or experience the beauty of Slovakia. Plus, you get lots  
of benefits, discounts and rewards just for you.

Edenred Card allows you to use 3 electronic wallets -  
for meals, benefits and recreation, while you will be able 
to use your wallet/(s) depending on which one, will 
your employer provide you electronic funds.

3 steps to using your new card

Create an online account 
at www.mojedenred.sk 
or in the MyEdenred app1

Activate your 
card and get 
a PIN code2

Your Edenred card is now ready to be used.  
The card offers 3 electronic wallets – for meals, benefits and 
recreation. 
You will be able to use the wallets, for which your employer 
will provide a contribution.
During payment, your card identifies the venue, at which 
you are paying and automatically uses the funds from the 
appropriate wallet.

Always keep track 
of your card and 
benefits with the 
MyEdenred app

You can do so with one click on Activate  
in the Manage my cards and wallets section. 
You can change your PIN code at any time 
in the MyEdenred app by clicking on the card 
image in the Settings section.

Download the MyEdenred app  
for free to your mobile, keep track of your card  
and get access to great rewards! 
Enjoy the benefits that your card provides. You 
can find a number of various discounts or cashback 
options in the Benefits section.
To log in to the app use the same login details as in your
online account at www.mojedenred.sk.

You can also activate your card by calling 02/5262 7777, where you enter your card number from the back  
and the activation code from this letter. At the end of the call, you will receive your PIN code.

Download 
from the  
App Store:

Download  
from  
Google Play:

3
Váš aktivačný kód/Your activation code:

PROSÍM, USCHOVAJTE/PLEASE KEEP 

Turn to the other side
for more information

How to do it?
At www.mojedenred.sk in the section
User click on Create account,
enter the card serial number from back side  
of a card and activation code
from this letter and gradually enter other data, 
which you will need to use your account.



This card is issued by PrePay Technologies Limited under license from Mastercard International. The Edenred Card program is managed by Ticket Service, s. r. o.,  
and this card is valid only in Slovakia within the acceptance network Ticket Service, s. r. o.. By activating and using the card, you agree to the rules of use cards,  
the complete and current wording of which can be found at www.edenred.sk or in the MyEdenred app. Infoline: +421 2 5070 7333.  
www.edenred.sk

•  Don't you have an email address or internet access? You can activate the card on the number 02/5262 7777, where you
enter card number of your Edenred Card from the back side and activation code from this letter. You will be notified of the PIN
code at the end of the call, so please don´t end the call earlier.

• Y ou don´t need a PIN code for payments up to €50. For larger amounts, you can view PIN code when logging in to your
online account at www.mojedenred.sk or in the mobile app MyEdenred. You can change your PIN code for free
at the MyEdenred app or at any ATM. The card has a new PIN when the card is renewed.

•  The maximum daily limit for payment from the meal (Stravovanie) wallet is €90, from the benefits (Benefits) wallet is €1,000,
and from the recreation (Dovolenka) wallet is €500. The set daily limit cannot be changed.

•  In case of loss, theft or damage, quickly block the card via MyEdenred mobile app or www.mojedenred.sk. The blocking of
the card is permanent, it´s not possible to change it after blocking and during the blocking it´s not possible to use the card.
Inform your employer about the blocking of the card immediately to ask to issue a new card for you.

•  The validity of the meal e-vouchers in the Stravovanie wallet credited from 1 January to 30 September is always until
the end of the current year. E-vouchers credited from 1 October to 31 December are valid until the end of the following year.
When paying by card, it is automatically drawn the oldest e-vouchers in the wallet.

•  The validity of the benefits e-voucher in the Benefits wallet is 12 months from being credited to the wallet.

•  The validity of the holiday e-voucher in the Dovolenka wallet is always until the end of the same year.

• Y ou can pay with Edenred Card on contactless payment terminals, via Apple Pay and Google PayTM mobile applications or
SMS.

•  With your meal wallet, you can pay at restaurants, catering venues or for groceries. With the benefits wallet you can pay
for services, gifts or leisure activities. With the recreation wallet, you can pay for accommodation and other recreational
services. Transactions are always marked with a corresponding tag based on the name of the wallet. You can search for
acceptance points at www.edenred.sk or in the MyEdenred app.

FOOD Program

A pan-European program that aims to improve public health. The goal of the project 
is to improve the eating habits of employees and at the same time increase the nutritional 
quality of the meals offered in restaurants. 

Edenred is fully aware of its social responsibility in the fields of environmental protection 
and approach. FOOD WASTE – we do not ignore it, which is why we are a proud 
partner of a program whose goal is sustainability and better eating habits of all people.

The most frequently asked questions  
(about PIN code, email address change, etc.) can be found HERE:

 Marking of Edenred Card acceptance network
Outlets where you can pay with Edenred card
using Stravovanie wallet, Benefits wallet or Dovolenka wallet
are marked with a particular sticker.

FAQ


